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AITHZH EKAOZHZ BEBAIQ>HX
OXHMATON
KATAZKEYH? 2004 Kl ENEITA

Mpog TuRua Eykpicewv Tutrou FCA Greece A.E.

E-mail: fgagreece-customercare@fcagroup.com

MapakaAw emAéEaTe TN BeBaiwan- EVTUTIO TTOU XPEIGJETTE:

TEAIKO KOZTOZ
(euro)
( neplapBavouévou
BEBAIQZH ®NA)
O BEBAIQZH MPOZOETOY MPOAIPETIKOY EZOMNMAIZMOY
ZTnV  TIEPITITWON  HOVTEAWV/EKDOOEWY QUTOKIVATWY Ta oTToia Jev  Exel
eioayayel n FCA Greece A.E. atnv_EAGSa, BeBaiwverar 611 n FCA Greece A.E.
Oev €10Tyaye TO CUYKEKPIPEVO HOVTENO/EKDOON auTOKIVATOU 0TNV EAAGSQ,.
O KAPTA EZOMNAIZMOY (ZuvoAik6g €E0TTAIONOG OXNHOTOG) 24,80
(DATA CARD)
* Av XpelooOeite Kai TIg 500 BeBaiwoelg n SeUTEPn SEV XPEWVETAI
emITTAéOV.
O MNIZTOMNOIHTIKO £YMMOP®QXIHE
Ta emBarikd oxriuara M1,M2 karacksuric 2006 kai émsira 150
Na goprnya oxrjuara N1,N2 karaokeurc 2010 kai émeita
O ANTIPPYNANTIKH TEXNOAOTIA (BeBaiwon pUtrwv) 150
QO ErKPIZH TYNOY 100
O ETOZ KATAZKEYHZ - 1"¢ TASINOMHZHZ EE 50
O BEBAIQZH ®OPTHIO (N1) 50

ANMAPAITHTA AIKAIOAOIHTIKA:

1. ZUPTTAPWOT TOU TTAPOVTOG EVTUTTOU

2. Emionyo £yypago TauTtoTroinong oXAMATOG (TT.X. AdEIa KUKAOQOPIOg, TTIOTOTIOINTIKG EKTEAWVIOHOU KATT.).

3. AmodekTiké TANPWHNAG TPaTTEdNG. H Xpéwan yia KaBe €idoug £yypago aTréd Ta TTAPATIAVW AVOPEPETAI
otnv ZTAAN 2 (TEAIKO KOZTOZX nepiapBavopévou ®MA) Tou TTapatrdvw Trivaka.

4. ApBuSc Noyapiaoyol FCA GREECE: ALPHA BANK - IBAN :
GR5801401160116002002004650

AikaioUxog: FCA GREECE A.E.
Armioloyia oTto karadeTiplo: ApiBuo6g Aaiciou oxfuartog (rx ZFA....)

FCA GREECE AE
A. Bouhiaypévng 5807, 16452 ApyupoUTroAn
TnA. 210 9988511
Fax. 2109988602
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Zroixeia I81oktATN OXAMaTOG (Puoikou MNMpocwtTou)

ONOMA ka1 ENMONYMO:

NATPQONYMO:

EMNAITEAMA :

AIEYOYNZH:

TK.:

THAEDQNO:

A.D.M:

AOY:

H ZYMNAHPQZH OAQN TQN ZTOIXEIQN EINAI ANATKAIA

Zroixeia 1810kTATN OYXAaTog (NopikoU Mpoowirou)

EMNQNYMIA:

ANTIKEIMENO:

AIEYOYNZH :

NOMIMOZ EKMPOZQMOX:

NPOZQMO EMIKOINONIAZ (av diagéper):

TK.:

THAE®QNO:

A.D.M:

AOY:

H ZYMMNAHPQZH OAQN TQN ZTOIXEIQN EINAI ANATKAIA

Zroixeia EkTeAwvioT OxAuaTog

EMNQNYMIA:

AIEYOYNZH :

MPOZQMNO EMIKOINQONIAL:

TK.:



FCA

THAE®QNO:

A.O.M:

AQY:

MpoéowTro To oTroio Ba TiHoAoynOsi

EMNQNYMIA:

EMNAITEAMA:

AIEYOYNZH :

MNEPIOXH:

T.K.:

THAEDQNO:

A.D.M:

AOY:

ATTooTOAR SikaioAoynTikwy 1. — 3. 1o E-mail Tou avaypdgetal 0To £TAVW PEPOG TOU TTAPOVTOG EVTUTIOU.

Me Tnv ékdoaon Tng BeRaiwang, ekdideTal TIMOAGYIO TTAPOXNAG UTINPECIWY amd TNV FCA GREECE AE..
EROFESSIONAL O1 BeBaiwoeig Kan Ta TIHOAGYIa Ba atrooTéAAovral atrd Tnv FCA Greece pé e-mail.

&=
‘ 2nueiwon: Tnpeital oeipd TTpotepaIdTNTAG, yI' AUTO Kai n diadikacia yia Tnv
ékdoon kal arrooToAry/TTapaAaBry Tng BeBaiwong pTTopei va dlapkéoel Ewg
AEKA (10) EPTAZIMEZ HMEPEZ.

ENHMEPQYH I'TA TA IPOXQIIKA AEAOMENA
MOPAR,

Ta mpocomikd dedopéva mov mapéxete (010 &g Ta “Aedopéva’) Ba Tuyydvovv eneEepyaciog yio Tovg akdA0VOOVG GKOTOVG:

a. Yo TV ToPOYT| TG VANPEGING Tov £xeTe EMAEEEL,

b.  yw va pmopei 1 FCA Italy S.p.A. (o710 &ng 1 “FCA”) va dievepyei £pgvveg tkavomoinong nehatdv
AVOQOPIKE PE TNV TOLOTNTO TOV VANPESIOV TOV TUPEXOVTAL COUPMVO PUE TO EVVOLO GUUPEPOV TNG
FCA,

c.  vmd TOV OO TG GUVAIVESTG TOV TEAATY, YOl TNV ATOGTOM EUTOPIKAOV EMKOWOVIGDY, KAOMOG Kot TV
0mooTOM) Stopnpicemv Yo Ta Tpoidvra kou Tig vanpesieg mg FCA, 1) tv dievépyeia epeuvév ayopds
(o710 €€1G “Mapketvyk™),

d.  vmd tov 6po G ovvaiveong Tov meAdtn, Yy va pmopei 1 FCA va avoivel TV KotovodmTikh
GUUTEPLPOPE, GUVNOEIES KoL TAGELS TOV TEAGTN Yo TNV PEATIOON T®V TPOIOVIMV KOl VANPECLOV TOV
napéyet n FCA, kabdg kot v ikavomoinen tov tpocdokidv tov teddm (oto e&fig “Profiling™),

e.  urd Tov OpO NG GLVAIVESTG TOV TEAGT, Y TV emkowovia tov Agdopévev otig Buyatpucds kot
ocuvdedepéveg etoupeieg pe v FCA, kabdg kat Tig cuvepyalOpEVeES e auTHY £TopEieg 6TOVG TONElG
TG LTOKVNTOPLOUNYAVIAG, TMV OIKOVOLIK®Y, TG 0OQAAIONG KAl TOV THAETIKOWOVIOV, Tov Oo Ta
emelepyalovTal Y10 TNV OOCTOAY EUTOPIKAOV ETKOWVOVIOY, KAOMG Kol S1pNUIGEDV YL T0 TPOIOVTOL
KOL TI VANPECIEG TV €V AOY® ETUPEIDV, 1) THV SLEVEPYELD. EpEVVAV ayopds (610 &N “MdapkeTivyk
Tpitwv”).

EMEA
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Ta Aedopéva pmopei va tOxovv emefepyaciog o€ EVILMN LOPQY), [E OVTOUNTOMOMWUEVO 1) MAEKTPOVIKG péc,
GUUTEPIAAUBOVOUEVOL TOV TAYLIPOLEIOD 1) TOL NAEKTPOVIKOD TaLIPOUEIO, TOV TNAEPOVOD (TL.). AVTOUATOTOMHUEVEG
mhepavikég kAnoels, SMS, MMS), tov @a& kat kdfe GAlov pécov (m.y. dradtkToaKoi 16TOTONOL, EPAPUOYES KIVNTAG
miepaviag).

SYNEIIEIEEX MH ITAPOXHX TQN AEAOMENQN

H mapoyn tov Agdopévav yio T0ug 6Komovg Vo () AVOTEP® EWVOL VIOXPEOTIKN Yiol TV TOPOY} TG VIPECING TOV
embopeite. o 0mOAdNTOTE 0O TIG YPAGEIG TOV AVAPEPOVTAL OVOTEP® SEV EIVAL TOTE VIOYPEMTIKY]. AV deV TOPEYETE
70, AESOUEVDL Y10 TOUG VTOAOLTOVG GKOTTOVG SeV EMNPEALETAL ) TOPOYN] TG VANPESING TOV £XETE EMNEEEL.

ATIOAEKTEX TON AEAOMENQN

Ta Aedopéva pmopei va toxovy enelepyasiog omd Tpitovg mov evepyovv yia Aoyaplacud Tov vievbuvey enetepyaciog
ooppova pe ovufatikés vroypemoels o kpatn pédn g EE M oe kpd ektog mg EE. Ta Agdopéva pmopei va
emkovo 000V 6& TPITOVG TPOG CLUUOPPOOT HE EVVOUESG VIOYPEDCELS, EKTELEST EVIOADV Anpociov Apxdv 1
Goknon SikadpaTog TV LIEHBVVOV ENEEEPYICING EVATIOV TOV SIKACTIKGOV apydV.

ATABIBAXH AEAOMENQN EKTOX EOX

210 mhaiclo TV cLpPaTiKdV TOVG GXEcEmV ot vrevBuvol emelepyaciag umopovv va dafiPalovy Ta Asdopéva oe
kpdm extog 0V Evponaikod Ouovoptkod Xmpov (EOX), cvumepirapfoavopévng mg eoAaéng tovg ce Paoelg
dedopévav mov Suyepilovran etonpeieg o omoieg evepyodv yu Aoyapracud tev vrevbuvov eneéepyaciog. H
Sayeipion tov Bdoswy dedopivov ka1 eneéepyacio Tov Aedopévav teplopilovial 6Tovg 6Komovg TG Enesepyaciog
KO SIEVEPYOVVTAL GOUPMVO, [E TO EPAPUOCTED SIKALO Y10l TNV TPOGTAGIO TOV TPOCOTIKMOV SES0UEVOV. Te TEPITTOON
SroBifaong tov Aedopévav ektog Tov EOX ot vmevbuvor eneéepyaciog Oa Adpovv kabe katdAinro cvoufotcd pétpo
Yo vo eyyonBodv enopkn Tpootacio v Aedopévev copmepthapfavopéveov — petald dAlov — copfdosmv pe Baon
TG TVTOTOMUEVES cLpPaTKEG priTpeg mov £xet vioBemoer | Emrpomy g EE yo v dwofifaocn tov npocwmikdv
Sedopévav extog Tov EOX.

YIIEY®YNOI ETIEZEEPI'AXIAY

YrevBovog enetepyaciog yia tovg okomods mov opilovra ota onpeia a), b), ¢), d), e) eivarn FCA Italy S.p.A. e £€8pa
oty Itahria, Topivo, Corso Agnelli, 200. Mmopeite vo encowovicete pe Ty Opdda tov Yrevhuvov Ipoctaciog
Agdopévav g FCA oty dievbuvon nhektpoviko toyudpopsiov dpo@fecagroup.com.
THPHZH AEAOMENQN
Ta Agdopéva mov Toyydvovy ene&epyaciog Yl Tovg okomolg mov opiloviat ota onpeio a) kat b) o mpovvtat Y 0
Stotnpo oL gival cVoTNPA avaykaio Yo TV eKTAMpmon oV ev Myo okomdv. Qotdco, Ta Aedopéva pmopet vo
omonkevhohv Yoo peyaAvtepo SGOTNHE OF TEPITTMON  EVOELOHEVOV 1M/KOL TPOYHOTIKOV OTOUTNGEOV KoL
enakOLOVBOV VIOYPEDCEDVY TOV GYETICOVTAL [E TOVG GKOTOVG IOV Opilovtal oTa onpeia a) Kot b).
Ta Agdopéva mov Toyydvovv enelepyosiag ya Tovg okomovg Mapketvyk kat Profiling 6o mpodviar amd tovg
vrevbuvovg eneepyaciog amd TNV GTIYH TOV 0 TEAGTNG TOPEYEL TNV GUVAIVEGT] TOV HEYPL TNV GTIYMI| TOV O TEAATNG
oavakaAel TV cuvaiveon. MOokg avakindei n cvvaiveon, to Agdopéva dev Ba ypnoipomoodvTaL TAEOV Yo TOVG
okomovg Mapketivyk ko Profiling, av kot ot veevbuvor enelepyaociog propei va &okorovBodv va Ta TNPOHV yio v
Sroyeipton evdeydpevov amotioeov B/kot ayoydv. H tipnon tov Aedopévev yuo tovg okomovg Mapketivyk Kat
Profiling eivat copgavn pe to tomikd dikato kat Tig amopdoelg g Apyns Ipootaciog [Tpocwmikdv Aedopévov.
TA AIKAIQMATA TOY YIIOKEIMENOY TQN AEAOMENQN
O mehdng £xet o okOlovBa ducadpaTo:
L 10 dikaiopa TpdcPaocng onuaivel To Swaiopa va Aafet and tovg vievhuvovg enetepyasiog evnuépmon Yo 0
av To. Agdopéva Tov e Tuyydvovy eneéepyaciog kat, avaroyo Tny tepintmon, va el tpooPacn oe avtd,
1L 10 dwkaimpa d10pbwong kot to Sikaimpa Swypopng onpaivel o dikaiope va AdPet dopdman avakpiPhv
/kon EAAETOV Aedopévav, Kabdg kot Ty dypag} Tv Aedopévav, EPOGOV TO oiTthpa Eivat VOLILIO,

1L 10 dwkaiopa mEpopiopod TV péomv eneéepyaciog onpaivel o dikaimpo vo {nticel ™y avaoctor g
enelepyaciag, EpOcoV To aitnua givat vopo,

V. 70 dtkaimpa PopNTOTNTOGS TV dedopEveV onpaivel To dikaiopo va AdPet o Aedopéva oe dopmuévo, Kowmg
YAPNOUOTOLOVLEVO KOl AVAYVAOGLHO 00 unyevipate popedtumo, kabmg kat to dikaiopa va dwpdoet to
Aedopéva oe Ghhovg vevbuvoug enetepyaoiag,

V. 10 dkoiopo evavtioong onpoivel o dikaiopo vo aviiraydel omy eneéepyacio tov Aedopévav, EpOGOV TO
aimpo eivar voupo, covumepirapfovopévor o6tav ta Agdopéva tuyyxdvovy emefepyociog y okomovg
napketvyk 1 profiling, avéioya v mepintmon,

VL 10 dwkoiopo vroPolng kotoyyehiog of emomtikhy opyl| o€ mepimtwon mapoavoung emefepyociog TV
Agdopévov.
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T v doknon Tov avetépo dikaopdtov o teldmg propei va ypayet oty FCA Italy S.p.A. Corso Agnelli 200, Turin, Itakio
1 oV drevbouvon nhektpovikod tayvdpopeiov privacy@feagroup.com yio tovg komovg mov opilovton ota onpeia (a), b), (c), d),
(e).

FIA

LYNAINEXH

O TELATNG, OVAPOPLKE [E TV AVOTEP® EVIUEPMGT] Y10l TAL TPOSMTIKG, dedopéva, SnAdvet Ot

GLHPOVEL O dev oupQmvel  ©
omv enggepyacio Tov TpoconikdV dedopévov and ty FCA Italy S.p.A. yia Tovg okomovg pépketvyk mov opioviat 6to onpeio
(c) G EVNHEP®ONG YL TO. TPOCOMIKG OESOMEVO, GE EVILAN HOPPY, ME OUTOHOTOTOMUEVO 1| MAEKTPOVIKG péca,
GUUTEPIAAUPAVOUEVOD TOV TOXVLIPOUEIOL 1) TOL NAEKTPOVIKOL TOXLIPOLEIOD, TOVL TNAEPDOVOL (T.). OVTOHOTOTOMMUEVEG
mhepovikég kAnoe, SMS, MMS), tov @o kat kdbe GAlov péoov (). SdiTvokoi 16TOTONOL EPUPUOYEG KVNTAG
mhepoviag).

GupQOVEL O dev oupQmveEl  ©
omv eneEepyacio Tov TpocemKOV dedopévav and Ty FCA Italy S.p.A. yio v avdAvon Tev TPOTIUNGE®V TOV TEAGTN KoL THV
ANYN TPOGAPUOGHEVOV EUTOPIKDY ETKOWVOVIOV, TG opilovtat 6To onpeio (d) g evnpépmang Yo To TpocOmKE dedopéva

ocuppovel o dev ovpmvel  ©
GTNV EMKOWOVIO TOV TPOCOTIKGY dedopévav oTig Buyatpikés kot cuvdedepéves etanpeieg pe v FCA Italy S.p.A., kaOdg kot
OTIG GLVEPYOLOUEVEG HE QTN ETAIPEIEG GTOVG TOUEIS TNG CLTOKWVNTOBOUNYOVIOG, TMOV OIKOVOIKGY, TNG ACPHAIONG KAl TOV
mAenKovavidy, mov Oa to ene&epydlovial yuo T0Vg GKOMOVG HAPKETIVYK oL opilovial 6To onpeio (e) TG EVUEPOONS YiaL Ta
TPOCMTIKG Sed0pEVE, GE EVIVTN HOPQT], HE HVTOHOTOTOMMUEVE 1) NAEKTPOVIKG HEGE, GUUTEPILOUBAVOUEVOL TOV TaxLSpopLEion 1|
TOV NAEKTPOVIKOD TOLIPOLEIOV, TOV TNAEPMOVOL (TT.). VTOHOTOTOUEVEG TNAEQPOVIKEG KMGE, SMS, MMS), Tov @ag kat kdbe
ALV pEGOV (TL.). SLOSIKTVOKOL IGTOTOTOL, EPUPHOYEG KIVTIG TNAEPMVING).

Hpepopnvia, Ynoypopn mekdmm




