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AITHZH EKAO2HZ BEBAIQ2H2
OXHMATON
KATAZKEYHZ 2004 KI EMNEITA

Mpoc¢ TuRpa Eykpicewv Tutrou FCA Greece A.E.

E-mail: fgagreece-customercare@fcagroup.com

MapakaAw emAEEaTe TN BePaiwon- EvTuTTo TTou XPEIALETTE:

TEAIKO KOZTOz
(euro)
( mepthappavopévou
BEBAIQZH ®nA)
U BEBAIQZH NPOZOETOY MPOAIPETIKOY EZONAIZMOY
2TV TTEPITITWON  MOVTEAWV/EKOOOEWV OQUTOKIVATWY Ta oOTroia Oev  ExEl
eilcayayel n FCA Greece A.E. otnv EAAGOQ, BeBaiwveral 611 n FCA Greece A.E.
O¢ev €I0MyayE TO GUYKEKPIPEVO JOVTEAO/EKDOON QUTOKIVATOU GTNV EAAGSQ,.
4 KAPTA EZOMNAIZMOY (ZuvoAikog £§0TTAIONOG OXNHATOG) 24,80
(DATA CARD)
* Av xpelaoOeite kal Tig dUo BeBaiwoelig n SeuTepn Oev XPEWVETAI
EMITTAéOV.
4 NIZTOMNOIHTIKO ZYMMOP®QXHX
lia smBarika oxripara M1,M2 karaoksuric 2006 kai émsira 150
a goprnya oxrjuara N1,N2 karaokeun¢ 2010 kai émeita
d ANTIPPYTNANTIKH TEXNOAOTIA (BeBaiwaon putrwv) 150
O ErKPIZH TYNnoy 100
O ETOZ KATAZKEYHZ - 1™ TAZINOMHZHZ EE 50
U BEBAIQXH ®OPTHIO (N1) 50

ANAPAITHTA AIKAIOAOIHTIKA:

1.
2.
3.

SUpTTAApWORN TOU TTaPOVTOG EVTUTIOU
Emionuo £yypago TautoTroinong oxXAPaTog (1T1.X. AOEIa KUKAOQOPIAG, TTICTOTTOINTIKO EKTEAWVIOUOU KATT.).

ATTOSEIKTIKO TTANPWUAG TPATTECNG. H xpéwan yia KABEe €idoug £yypago atrd Ta TTAPATIAVW aVAQEPETAI
otnv ZTAAN 2 (TEAIKO KOXZTOZ nepilapBavopévou PIA) Tou rapatrdvw Tivaka.

Ap1Buéds Noyapiaopol FCA GREECE: ALPHA BANK - IBAN :
GR5801401160116002002004650

Aikaiouyog: FCA GREECE A.E.
AiTioAoyia oto kataBeTApio: ApiBu6Gg TTAaIciou oxfpaTog (T ZFA....)

FCA GREECE AE
A. Bouhiaypévng 580", 16452 ApyupoUTToAn
TnA. 2109988511
Fax. 210 9988602
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2roixeia 1810kTATN OXAMaTOg (Puoikou MNMpoocwTTou)

ONOMA kai ENQONYMO:

MATPQONYMO:

ENAITEAMA :

AIEYOYNZH:

T.K.:

THAE®QNO:

A.O.M:

AOQY:

H ZYMNAHPQZH OAQN TQN ZTOIXEIQN EINAI ANATKAIA

2roixeia 1810kTATN OXAMaTOog (NouikoU MNMpoowTtrou)

EMQONYMIA:

ANTIKEIMENO:

AIEYOYNZH :

NOMIMOZ EKMNPOZQMNO:

MPOZQMO EMIKOINQNIAY (av dia@éper):

TK.:

THAE®QNO:

A.®.M:

AOY:

H ZYMNAHPQZH OAQN TQN ZTOIXEIQN EINAI ANATKAIA

2roixeia EkteAwvioT) OXAQuaTog

ENQNYMIA:

AIEYOYNZH :

MPOZQMNO EMNIKOINQNIAZ:

T.K.:



FCA

FIAT CHRYSLER AUTOMOBILES

THAE®PQNO:

A.O.M:

AOY:

NMpéowTro 10 o1roio Ba TIMOAOYNOEI

EMQONYMIA:

EMNAITEAMA:

AIEYOYNZH :

MEPIOXH:

T.K.:

THAE®QNO:

A.O.M:

AOQY:

AtroaToAn dikaioAoynTikwy 1. — 3. ato E-mail TTou avaypd@etal 1o ETTAVW PEPOG TOU TTAPOVTOG EVTUTIOU.

Me Tnv €kdoan Tng BePaiwaong, ekdideTal TIMOAGYIO TTapoxG uTTnpeaiwy atd Tnv FCA GREECE ALE..
EROFESSIONAL 01 BeBaiwoeig Kai Ta TIHOASyIa Ba atroaTéAAovTal atrd TV FCA Greece pé e-mail.

2nueiwon: Tnpeital oeipd TPOTEPAIOTNTAG, YI' AQUTO Kal n diadikaoia yia Tnv
ékdoon kar ammooToAn/rapaAlafl TG BePaiwong pTTopei va OIapKETEl €WG
AEKA (10) EPTAZIMEZ HMEPEZX.

m ENHMEPQXH I'TA TA TPOXQIIIKA AEAOMENA

MOPAR

To npocomikd dedopéva mov mapéyete (010 e€NG o “Agdopéva’) Ba Tuyydvovv emelepyaciog yio TOVG akOAoVOOVG GKOTOVG:

a. Yy TV Topoyn ™G LVINPECiag Tov £xeTe EMALEEL,

b.  yw va propei n FCA Italy S.p.A. (ot0 €€ng n “FCA”) va dievepyei épevveg tkavomoinong tehatmv
AVOPOPIKA e TNV TOLOTNTO TOV VANPECLOV TOV TAPEXOVIOL CULPMVE HE TO EVVOUO GULUQEPOV TNG
FCA,

C. V@b TOV 6PO TNG GLVAIVEST|G TOV TEAATY, Y10 TV OTOGTOAN EUTOPIKAV EMKOWVOVIOV, KaHOG Kot v
OOGTOAN dloenpicemv yio ta Tpoidvto kat Tig vnpecieg g FCA, 1| v dievépyeta epeuvav ayopdg
(070 €€fg “Mépketivyk’™),

d.  wnd Tov 6po g ovvaiveong tov meEAGTn, Yy va pmopei 1 FCA va avoAddel v KoTavoloTikh
GUUTEPLPOPE, CLVNOELEG KOl TAGELS TOL TEAGTN Yot THV PEATIOON T®V TPOIOVIWV KOl VINPESLOV TOV
nmapéxet N FCA, kabdg kot v kavomoinon Tev Tpocsdokidy tov teddt (oto e&ng “Profiling”),

€. vmd TOV OPO NG GLVAIVESNG TOL TWEAGTT, YO TV EMKOWOVIN TOV AEdOUEVOV OTIS BuyaTpikés Kot
ouvdedepéveg etotpeieg pe v FCA, kabbg kot i ovvepyaldpeves e vty etaipeieg 6Tovg TOpElS
™G OVTOKIVITOPLOUNYAVIOG, TV OKOVOLIK®Y, TNG 0OPAAIoNG Kol TV TNAETKOWVOVIOV, Tov Oa Ta
ene&epyalovTal Yo TNV OTOGTOAY EUTOPIKAOV EMKOVOVIOV, KOOMOG Kot SopnicemV Yo To TpoidvTa
KOL TIG VINPEGIEG TV €V AOY® ETOLPELDV, | TNV OLEVEPYELD EPEVVAV ayopds (oto e&ng “Mapretivyk
Tpitwv”).

EMEA

SI0OM
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Ta Aedopéva pmopei va thyouv emefepyoaciog o€ €viumm HOPEY, KE OVTOUOTOTOUUEVO 1| NMAEKTPOVIKG péEca,
GUUTEPLALPAVOLLEVOD TOV TOYVIPOUEIOD 1| TOV NAEKTPOVIKOD TAYLIPOLEIOV, TOV TNAEPOVOV (TT.). CVTOULOTOTOMUEVES
mAepmvikég kKANnoels, SMS, MMS), tov oaé kot kGbe AoV pEGOV (). S1dIKTVAKOL IGTOTOTOL, EQAPLOYEG KIVITNG
TNAEQOVING).

XYNEIIEIEX MH ITAPOXHXE TON AEAOMENQN

H mopoyn tov Agdopévav yio Tovg GKOTOVS VIO (0) OVATEP® EVOL DTOYXPEMTIKY YO TV TOPOYT TNG VNPEGING TOL
emBupeite. [0 0TOWINTOTE OO TIG YPNOELS TOV OVOPEPOVTAL OVAOTEP® OEV EIVOIL TOTE VITOYPEMTIKY. AV deV TOPEYETE
0. AESOUEVEL Y10l TOVG VITOAOLTOVG GKOTOVG OV EMNPeGLeETAL 1) TAPOYT| TG VINPEGIOG TOV EYETE EMAEEEL.

ATIOAEKTEX TQN AEAOMENQN

Ta Agdopéva pumopet va Toyovv ene&epyaciog amd TPITovg TOL EVEPYOVV Y10 AOYOPLIGHO TmV VIEVBuVeV enelepyaciog
ocbppmva pe ovpfatikés vroypemoels oe kpatn péAn g EE N og kpdn extog g EE. Ta Agdopéva pmopei va
EMKOWVAOVNOOUV GE TPITOVG TPOG GLUUOPPMOT| e EVVOUEG VTOYPEDMOELS, EKTELEST] EVIOADV Anpociov Apydv 1
AoKN oM SIKAUOIOTOS TV LIEVOVLVOVY EneEepynoiog EVOTIOV TOV SIKOGTIKOV apydV.

AIABIBAXH AEAOMENQN EKTOX EOX

310 TAio0 TOV GLUPATIKOV ToVg cyéoemv ot vrevbuvol emelepyaciog pmopovv va SwPifalovv ta Agdopéva ce
Kkpatn ektdg tov Evpomaikod Ouwovopukod Xmpov (EOX), ocvumepthopfavopévng mg @orlaéng tovg oe Pacelg
dedopévov mov dwyepiloviol eraipeieg ol omoieg evepyodv ya Aoyapracud tov vrevbvvav enefepyaciog. H
Swyeipon tov Pacemv dedopévav kon 1 enetepyacio Tov Agdopévav neplopilovtar 6Tovg 6Komolg ™G eneepyaciog
Kot S1EVEPYOHVTOL GOUP®VOL [LE TO EPOPHOCTED SIKALO Y10 TNV TPOSTUGIN TV TPOCHOTIKMOV dedOUEVDV. TE TepinTman
SwBifaong Tev Agdopévov ektdg oo EOX ot veevbuvor enelepyaciog Oa Aafovv kabe katdinio copfatikd pétpo
v va. gyyon0o0v enapkr| mpoctocio tov Agdopévov coprepapfavopévav — peta&d GAov — coppdcemv pe Baon
TIG TVIOTOMUEVES GLUPOTIKEG pITpeg Tov €xel vobethoel  Emtponn g EE ywo v dwfifoocn tov tpocomikdv
dedopévov ektog tov EOX.

YIIEY®YNOI ETIEEEPTAXIAY

Yrevbvvog ene€epyaciog yia Toug okomovg mov opilovtat ota onueia ), b), ¢), d), e) eivar n FCA Italy S.p.A. pe £dpa
omv Itoio, Topivo, Corso Agnelli, 200. Mropeite va gmkowvovicete pe v Opddo tov YredBuvov Ipoctaciog
Agdopévov mg FCA oty dievbuvon niextpovikov toyvdpopeiov dpo@fcagroup.com.
THPHZH AEAOMENQN
Ta Agdopéva mov Toyydvouy eneéepyasiag yio Tovg okomolg mov opilovton ota onpeia a) kat b) Oa tnpovvrat yia To
Stotnua oL gfvar oVGTNPE avVaYKAio Yo THV EKTANPOCT TV &V A0Y® okondv. Qo1660, T0. Aedopévo Hmopet vo.
oamofnkevBodv yioo peyoAdtepo SdoTnue o TEPITTOON EVOEYOUEVOV 1/KOL TPAYUOTIKOV OOLTHOEDY KoL
EMaKOLOLOMV VIOYPEDGEMY MOV GYETICOVTAL e TOVG GKOTOVG oL opilovtal ota onpeio a) kot b).
To Agdopéva mov TVYXGVOLV €meEepyasiog Y Tovg okomobg Mdpketvyk kot Profiling 6o tpodvtar and tovg
vredBuvoug eneepyaciag and TV GTLYU TOL O TEAGTNG TOPEYEL TV GUVAIVEGT] TOL HEYXPL TNV GTIYUN TTOV O TEAATNG
avakoiel v ovvaiveon. Molg avaxkAndel n cuvaiveon, ta Agdopéva dev Bo xpNOLLOTOLOVVTOL TAEOV YOl TOVG
okonovg Mapketvyk kot Profiling, av kot ot vevbuvor eneéepyociog pmopel va eEocolovfovv va ta. TNPovV Yo TV
Swyeipion evdeyopevev amatioemv i/kol ayoydv. H tipnon tov Asdopévov yuo Toug okomovs MAapKeTivyk kot
Profiling eivat cOpeovn pe to tomikd dikaio kot Tig amoedogig g Apyng Ipootaciog IIpoconikdv Agdopévov.
TA AIKAIGMATA TOY YIIOKEIMENOY TON AEAOMENQN
O meldng £xet Ta akdA0LO0 SiKodpoTOL:

l. 70 Sikaimpo TpocPacng onpaivet To dikaiopa vo AdBet and Tovg veevBLVoLg Enedepyaciog EVLEPOOT Y0l TO

av ta Agdopéva Tov TEAGTN TuYY VoLV enelepyaciog kat, avaioya TV TepITT®ON, Vo E(EL TPOSPOCT GE QUTE,

1. T0 dwcaiopo d10pbwong kot to dikaiopo doypagng onuaivel to dkaiopa vo AdPet d10pHworn avakpiBov
/ot elemdv Aedopévmv, Kabmg ot v dtoypaen Tov Aedopévmy, EpOcOV To aitnua eivat VOULLO,

11 10 dikoiopo meplopopold TV pécwv emefepyaciog onuaivel to dikaiopo vo {nmogl TV avaoToAn TG
emegepyaoiog, epodoov To aitnua givol VOO,

V. 70 dwkaiopo popnTdTTag TOV dedopévev onpaivel To dikaimpo vo Adfet o Agdopéva oe SoUnpUEVO, KOWAG
APNOLLOTOLOVHEVO KOl OVOYVAGIUO ad UNYAVIHOTO LOPeOTLTO, KOOMS Kot To dikaimpa vo dwePifdoet to
Agdopéva og GAlovg vevhuvoug enetepyaciag,

V. 70 dwaimpa evavtioong onpaivel To dikaiopae va avtitayfel oty enelepyacio tov Aedopévev, epdcov To
altmpo eivar voppo, cvumeptrapfavopévov o6tov tor Agdopéva tuyydvouy emeepyociog Yo oKOmTOUG
papxetvyk 1 profiling, avéloya v nepintmon,

VI. 70 dwaiope VTOBOANG KaToyyEMOG G EMOMTIKN apyn ©€ mepimtoon mhpovoung emefepyaciog ToV
Agdopévav.
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T mv doknon tov avotépe dikaopdtov o teldmg puropel va ypayet otnv FCA Italy S.p.A. Corso Agnelli 200, Turin, Itaiio

N oy diebBvvon niextpovikov Tayvdpopeiov privacy@fcagroup.com yio tovg okomovg mov opilovat ota onueia (a), b), (c), d),
).

XYNAINEXH

O TEAGTNG, AVAPOPIKAL LLE TNV AVOTEP® EVILEPOGT] Y10, TO TPOGMTIKA SedOLEV, SNADVEL OTL:

CUUQPOVEL O dev ovppovel o
oV enegepyacio TV TpocOTK®V dedopévmv and v FCA Italy S.p.A. yio Tovg 6K0m00G HApKETIVYK oL opilovtat 6To onpeio
(©) g evnuépwong ywo 1o TPOCOTIKE dedopéva, oe Eviumn pOPEY, HE OVTOMOTOMOMUEVO T MAEKTPOVIKG péoca,
oLUTEPILOUPAVOUEVOD TOV TOYLIPOUEIOD 1] TOL MAEKTPOVIKOD TOYLIPOUEIOD, TOL TNAEPAOVOVL (7). CVTOUOTOTOUUEVES
miepavikég kinoeg, SMS, MMS), tov @a& kou kdbe dAlov péoov (m.y. SwdKTLOKOL 1GTOTOTOL, EPUPUOYEG KIVNTNG
mieeaviog).

GLUPOVEL O dev oLUPOVEL O
oV enelepyacio ToV TPocOTIKMOV dedopévav and v FCA Italy S.p.A. yio v aviAvon TV TPOTIUHCEMY TOV TEAGTN KoL THV
AWM TPOSUPHOCUEVOV EUTOPIKDV EMKOVOVIDOYV, OTtwg opilovtar 6to onpeio (d) g evnuépmong yio to Tpocwmikd dedopéva

GUUPOVEL O dev oupPovel O
GTNV EMKOVOVIO TOV TPOCOTIKAOV dedOUEVOV 0TIC Buyatpikés Kot cuvdedepéveg stanpeieg pe v FCA Ttaly S.p.A., kabdg ko
oTig oLvepYalOUEVEG e QVTAV ETOLPEIEG GTOVG TOUEIS TG OVTOKIVITORLOUNYAVING, TOV OWKOVOUIKAVY, TG 0CQAAONG KOl TOV
miemKowovidv, Tov Ba to eneEepydlovTal Yo Tovg GKOTOVG LAPKETVYK oL opiloviat 610 onueio (€) g evnuépmong yio to
TPOGOTIKG, SEGOUEV, GE EVTVLTN HOPOT, LE CVTOUATOTOUUEVO 1) NAEKTPOVIKA HEGO, GUUTEPLAUPAVOLEVOD TOV TaXLSpOpEiov I
TOV NAEKTPOVIKOD TAYLIPOLEIOV, TOV TNAEPDOVOL (TT.). OVTOUATOTOMUEVES TNAEQOVIKES KA oelS, SMS, MMS), tov @o& kot kébe
GAAOV HEGOV (TL.%. S1adIKTVLOKOT 1IGTOTOTOL, EQAPHOYES KIVITAHG TNAEPMVING).

Hpepounvia Yrnoypag meddn
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